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Linxcel Europe Limited announces VERITAS i® Application Performance
Management partnership and reseller accreditation.

Modern multi-tier applications are increasingly being delivered as service-oriented (SO)
business-aligned architectures. At Linxcel we have long recognized that a proactive and
predictive approach to Application Performance Management (APM) is essential in order to
guarantee service delivery times and customer satisfaction.

“We are delighted to announce our VERITAS i APM accreditation”, said Mark Clark,
Managing Director, Linxcel Europe Limited. “This cements our ongoing relationship with
VERITAS i and recognizes the success of our delivery focused approach in some of the
largest i deployments in EMEA. It enables us to further support and invest in new and
existing VERITAS i customers in all areas of i° deployment including installation,
configuration, performance problem analysis and resolution, and training. The Linxcel team
have over a decade of experience in delivering integrated end-to-end APM solutions and our
VERITAS partnership further enhances our capabilities.”

“Linxcel are a key partner in our ongoing commitment to delivering outstanding application
performance benefits that the VERITAS i* APM framework can provide”, said Steven Rose,
UK Managing Director for VERITAS.

“The combination of our professional experts alongside best-of-breed i3 APM technology
enables us to identify and fix performance problems in multi-tier applications. In some cases,
these have previously proved impossible to fix over extended periods of time using traditional
tools and techniques” said Geoff Ingram, Technical Director, Linxcel Europe Limited. “What
distinguishes VERITAS 2 is the integrated end-to-end 24x7 view of performance from
browser to disk, the low impact of monitoring, and not least, the need for zero changes in
either the database or application server tier code”.

About VERITAS Software

VERITAS Software, one of the 10 largest software companies in the world, is a leading
provider of software to enable utility computing. In a utility computing model IT resources are
aligned with business needs, and business applications are delivered with optimal
performance and availability on top of shared computing infrastructure, minimizing hardware
and labor costs. With 2003 revenues of $1.75 billion, VERITAS delivers products and services
for data protection, storage & server management, high availability and application
performance management that are used by 99 percent of the Fortune 500. More information
about VERITAS Software can be found at www.veritas.com.

Copyright © 2004 VERITAS Software Corporation. All rights reserved. VERITAS, the
VERITAS Logo, and Storage Replicator are trademarks or registered trademarks of VERITAS
Software Corporation or its affiliates in the U.S. and other countries. Other names may be
trademarks of their respective owners.
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